
S E R V I C E  P R O F I L E  ·  D E TA I L E D

H O S T I N G  I N F R A S T R U C T U R E  ·  S E R V I C E  P R O F I L E

Web Hosting
Your site stays fast, secure and online. A real engineer answers when you need help

— on the infrastructure that runs our own 30+ production sites.

10,000+ systems delivered for clients in 150+ countries — and we run our own 17-brand company on

systems like this. You own everything we build.

19+
YEARS  BUILDING

28,000+
CL IENTS  SERVED

10,000+
SYSTEMS  SHIPPED

200+
INTEGRATIONS  BUILT

P R O V EN  ON  U S
19+ years hosting client sites — and 30+ of our own run 24/7 on the same platform. Which

means your site runs where ours do.

United States · Dubai, UAE · Gujranwala, PK   hello@rapinova.com rapinova.com



T H E  C O S T  &  T H E  F I X

0 1  ·  T H E  C O S T  Y O U  PAY  T O D AY ,  A N D  T H E  F I X

WHAT  I T  CO S T S  YO U  T O D AY

Cheap hosting bills look small until you count the

real cost. Your site slows exactly when traffic peaks.

Support reads from a script while orders and

enquiries slip away. Every outage, every unanswered

ticket, every security scare costs you sales, hours

and trust — month after month.

WHAT  YO U  G E T  I N S T E AD

Your site runs on real allocated resources —

enterprise Hetzner hardware with SSL, daily

backups and malware scanning included. This is the

same infrastructure behind our own 30+ production

sites. Which means you get the uptime and

engineer support we rely on ourselves.

What you get

01

Speed your visitors feel

Your site runs on enterprise Hetzner hardware in European

data centres, with NVMe storage and redundant power.

Which means fast pages and steady speed at peak.

02

A real engineer answers

Your support requests reach people who manage

production servers every day. Which means a slow site or

mail issue gets a real diagnosis, not a scripted reply.

03

Room to grow, no migration

Shared, business, reseller and VPS plans run on one

platform. Which means your site moves up a tier as you

grow — no migration, no new vendor.

04

Security included, not sold

SSL, daily backups and malware scanning come with

every plan at no extra cost. Which means less risk to your

site — and no surprise add-on bills.

05

Full control for your team

You get SSH access, Git deployment and staging

environments. Which means your developers test safely

and ship changes without waiting on us.

06

Your own hosting brand

Through Orvoxa, you can run a branded hosting business

on our infrastructure. Which means you sell hosting and

keep the margin, while we carry the servers and support.

Y O U  OWN  I T Everything we build — code, data and IP — is yours. Which means no lock-in, ever.
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S C O P E  &  D E L I V E R Y

0 2  ·  W H AT ’ S  I N  S C O P E

What’s in scope

✓ cPanel control panel on every plan ✓ Free SSL certificates, auto-installed

✓ NVMe SSD storage as standard ✓ Daily backups with tested restores

✓ Malware scanning and account monitoring ✓ SSH access and Git-based deployment

✓ Staging environments for safe releases ✓ Ticket, chat and phone support (business hours)

How you start

1

Free assessment

We map your problem and

scope the first build. No

cost, no obligation.

2

First build

Fixed scope, fixed

timeline. Live in about 2–3

weeks.

3

Run

We operate, monitor and

support it 24/7. You see it

working under real use.

4

Expand

You add the next system

when you’re ready.

Nothing forced.

Ways to engage

Fixed-Scope Build

Defined outcome, fixed
timeline & price.

Dedicated Team

A senior squad that works
as your own.

Staff Augmentation

Vetted engineers plugged
into your team.

Managed Retainer

We build, run and evolve it
for you.
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O U T C O M E S  &  N E X T  S T E P S

0 3  ·  W H AT  C H A N G E S  F O R  Y O U

What you can expect

↗
Your site issues reach a real engineer, not a

scripted first line
↗

Steady speed from real allocated resources —

nothing oversold

↗
A growth path from one shared plan to your

own hosting brand, on one platform
↗

Security, backups and uptime built in — not

sold as add-ons

Products we run at scale

Orvoxa

White-label hosting

orvoxa.com

ServerAdmin.ai

AI server management

serveradmin.ai

AI Ticket & Chat

AI helpdesk

aiticketandchat.com

Common questions

Which plan do I actually need?

Most sites run well on shared or business plans. Reseller lets you sell hosting under your brand. VPS gives you root access and dedicated

resources. All four run on one platform, so you can change tier later without changing provider.

Who answers when my site goes down?

An engineer who manages production servers for a living — the same people behind our own 30+ production sites. You describe the

problem once and get a real diagnosis, not a scripted checklist.

Can I run my own hosting brand on your servers?

Yes. Orvoxa is our white-label platform for exactly that. You run the brand and keep the customer relationship. We handle the storefront,

migrations, servers and support load behind it.

How do we start?

Start with a free assessment of your current setup. Then a fixed scope — your sites live on our platform in about 2-3 weeks, no surprise

bill. We run it after launch; you expand when ready. The assessment costs nothing and carries no obligation.

Book your free assessment
Free assessment → fixed-scope first build, live in ~2–3

weeks → run & expand.

No cost, no obligation. Full profile: rapinova.com/resources

Zeeshan Mudassir · Founder

hello@rapinova.com

+971 50 186 3838 · UAE

rapinova.com WHATSAPP  US RAPINOVA .COM
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